
Customer helpline 03457 643 643   www.nie.co.uk 

Customer Helpline - 03457 643 643
Lines open 8.30am - 5pm. 

You can report a power cut online 24 hours a day. Calls are recorded for quality assurance purposes.

Your electricity network company
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Customer Relations Manager
Northern Ireland Electricity PLC
120 Malone Road, Belfast
BT9 5HT
www.nie.co.uk
@NIElectricity

Consumer Council
Elizabeth House
116 Hollywood Road
BELFAST
BT4 1NY

customercontact@nie.co.uk
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The Manager Director
Northern Ireland Electricity plc
120 Malone Road
BELFAST
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complaints@consumercounil.org.uk 
www.consumercouncil.org.uk

Your electricity network company

0800 121 6022


