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Anekmpu4veckasi KomnaHus CesepHol UpnaHouu

Hawwn obazatenbcTBa

Yem MbI 3aHMMaemMcs
AnekTpuyeckasa komnaHua CesepHon VipnaHgum oTBevaeT 3a passutue u
obcnyxuneaHue anekTpoceten no Bcen CesepHon VpnaHgnu.

ObpallanTtech K Ham, YTOObI:

e co0OOWUTL O Nepebosax B Nofgade 3NeKTPosSHEePrum

e TIOAKNKYNTE K 3ﬂ€KTpOCH86}KEHI/II'0 HOBbIV OM UK
ﬂ,erIOBbIE/I'IpOMSBO,EI,CTBEHHbIe nnowagu
e HaBECTU CrnpaBKun 06 YCTaHOBKE 3J1EKTPOCHETHUNKA

Hawwn ob6as3arenbcTtBa
Mbl XOoTUM obecneunTb Bcex CBOUX KITMEHTOB nepeokKraccHbIM CepBUCOM MNMpU
YMEPEHHDbIX U 000CHOBaHHbIX UeHax.

TenedoH OTtaena no o6cnyxuBaHuio knueHToB 03457 643 643

Hawwu ob6a3aTtenbcTBa.

Obelwaem, 4To:

e Y Hac paboTaloT OTBETCTBEHHbBIE M KOMMETEHTHbIE COTPYAHMKU, KOTOpble
OKaxXyT Bam nogaepkky U pacckaxyT 0 NpegocTaBnsieMblx ycnyrax

e Mbl nocTapaemca caenaTtb HalKM ycnyrn 4oCcTYNHbIMU OANA BCEX KNUEHTOB
e Mol coenaem Bce, Ana Toro, YTodbl ¢ HAMU MOXXHO ObINO NErko cBA3aTbCA

e Mbl 6ygoem gencteoBaTh ObICTPO N 3hdEKTUBHO ANA paspeLleHna
npobnem, o KOTpbIX HAac yBeLOMUNK
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CTaH,D,aprI 06CJ'Iy}KM BaHUA KJIMEHTOB.

Mbl geiicTByeM B paMKax cTaH4apToB 06CcnyXUBaHUA KITMEHTOB, OrOBOPEHHbIX
OelicTBYOLWMM 3aKkoHogaTenbcTBOM. Ecniv Bam HeoBxoanmo nogknounTs K
3MNeKTpocHabXeHWto HOBbIV AOM UMY AEN0BbIE/NPOV3BOACTBEHHbIE NoLLaan,
co0oBLLUTL O NepebosiX B Mofade aNeKTPOIHEPrun Unu Opyrux aHamnormyHbIxX
npo6nemax, Mbl MOCTapaeMcs BCe YNaauTb OpraHnM3oBaHHO M B KpaTyaiillmne
CPOKMW.

Mol BbINNaTnM Bam KoMneHcauuo, ecrnm He CMOXXEM COOTBETCTBOBATL
3aABMEHHOMY cTaHAapTy obcnyXmBaHus (¢ NogPoOBHOCTAMN MOXHO
O3HaKoOMUTbCA BebcanTe no agpecy www.nie.co.uk nnu 8 Otgene no
obcnyXnBaHUo KNNEHTOB No TenedoHy ' 03457 643 643)

Kooekc npaktuku (YcTaB)

Haw YcTaB cOOTBETCTBYET YCIOBMAM Haller NULEH3UN N YTBEPXKAEH OpraHoM,
pPerynupyrowmnM AeaTeNbHOCTb OPrMHU3aunm, okasblBaroLLMX KOMMYHarbHble
ycnyrn B CesepHont pnanguu (The Northern Ireland Authority for Utility

Regulation).

Haw YcTaB Takke bbin cornacoBaH ¢ [NoTtpebutensckum Cosetom (Consumer
Council).

Haw YcTaB nepeBeaeH Ha HECKOIbKO A3bIKOB MU AOCTYMNEH ANA NPOCMOoTpa Unu
CKauMBaHMA Ha HalweMm BebcanTte no agpecy www.nie.co.uk (ctpaHu4ka

‘Making a Complaint’).

Bbl Takke moxeTe cBaAsaTbea ¢ OTaenom no obcnyXMBaHu KIMEHTOB Mo
TenedoHy 03457 643 643 — B 3TOM cny4yae aKk3eMnnsap Ycrasa OyaeT BbicnaH
Bam no nourte.

O6paTHas cBA3b

NHpopmaunoHHaa nogaepxka ocywectenaetca OTgenom no ob6cnyxmneaHno
KNMMeHToB no TenedoHy 03457 643 643 (¢ 8.3010 17.00 ¢ noHegenbHMKa no
NATHMLUY, MO UeHe MeCcTHOro 3BoHkKa 13 nobon Toukn CesepHon VpnaHgum). Mo
3TOMY & Homepy B Ntoboe BpeMs CYTOK MOXHO coobLWuTb o nepebosx B
SNeKTPOCHabXeHUN.
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MokaszaHUA cyeT4YUKa

Ecnn Haw COTPYOAHUK, CHI/IMHI'OLLI,VII?I noKasaHWsA cO CYETUYMKOB, He 3acTan Bac
AomMa, To B TedeHNe OgHUNX CYTOK Bbl MOXeTe caMOCTOATENBHO CBA3ATLCA C

HaMWn n COO6LL|,I/ITb NOoKa3aHuA CBOEro cyeT4ymKka — B 3TOM Criydae Bawm 6y,u,eT

BbICS1TaH TOYHbIN CYET.

OTa aBTOMaTU3MpOBaHHas ycnyra AoCTyNHa KpYrnocyTo4Ho no TenedoHy 03457
093 030.

Bam notpebyeTca coobLmuTb cBO HOMep cyeTa (customer number), dhamunuio,
agpec, noytoBkIN MHOeKE (postcode) n NnokasaHua cyeTumKa.

Bbl Takke MOXeTe OTNPaBUTb NOKa3aHUA CBOEro cYETUYMKA MO SNEKTPOHHOM
nouTe Ha agpec meter.reading@nie.co.uk 1nn BoCNoONbL30BaTbLCH
COOTBETCTBYHOLLEN hYHKLMEN N BBECTU NOKA3AHUSA CYETUYMKA HA HALLEM
BebcanTe no agpecy www.nie.co.uk

Minicom

KnneHTam nonb3yrowmnmMca TEKCTOBbIMU TeNnedoHaMu crieqyeT CBA3bIBATLCS C
HamMmu no Hawemy MuHukom-Homepy 03457 147 128.

[Mo aTomy e HomMepy B Ntoboe BpeMs CYTOK MOXHO cooDLUNTL O nepebosx B
3NEKTPOCHABXEHUN.

BebGcant - Noxanyicta nocetTuTe Hawy UHTEPHET CTpaHULy No agpecy
WWW.hie.co.uk

AneKTpoHHasA noyTta — Haw agpec customercontact@nie.co.uk

TenedoH Otaena no obcnyxuBaHuto KnmeHToB 03457 643 643

JInHna otkpbeita ¢ 8.30 go 17.00 ¢ noHegenbHUKa No NATHULY. [Tpuem
coobLeHu o nepebosx B anekTpocHabxeHnn — kpyrnocyToyHo. C uenbro
nogaepKaHusa YpoBHA KadecTBa 0b6CcnyKMBaHUA KITMEHTOB BCe NocTynaroLimne
3BOHKW 3anunCbIBaAOTCS.



